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Whatis
Keatext




Keatext platform

Keatext is a simple and easy tool desighed
to remove the tedious work of reading and
categorizing customer feedback.

Itis designed to instantly provide you with
granular insights to help you do your
reporting.

Its Al relies on deep learning algorithms and
unsupervised machine learning to minimize
your efforts while providing maximum
results and accuracy




Accessibility

To create an account
e Go to: https://cxkeatext.ai/signup

- Interactive product tour

To log into your existing account & e

e Go to: https://cx.keatext.qi/login

analyze your data right now - in minutes

Welcome to Keatext! Through Bain, you have full access to our Al-powered text

Atyour first login sl
e Aninteractive product tour will bring you -
up to speed B '

fere

e You will have access to a whole set of
Tutorials and videos from within the app by
clicking on them

e In-App chat to ask questions and discuss
with a product specialist

Tutorials and videos

In-App Chat -—>
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https://cx.keatext.ai/signup
https://cx.keatext.ai/login

Keatext main features

Start your analysis
with a comprehensive
overview of main
findings

Create Pivot table
with the stat module

Customize groupings
and categories using
Keatext Al-assisted
module

Find out about
correlation, blocklist
and more from
tutorials and videos
in Keatext Knowledge
Base

Save and reuse filters on

multiple datasets

= FILTERS

[ ]
& Default v SAVE

Export or share insights
and findings based on
your analysis

Multiple views to
explore and uncover
new insights

972 of 15,423 records| & EXPORTTOCSV < SHARE comments [ torics [ opiNioNs | M EXPRESSIONS

Topics overview Alltime ~

Analyzed sources ~

[] sephora-Free-Trial-Test...
[J __output.csv
[¥] airbnb-fr-1000.csv

Record fields v
Tags v
Advanced Filters v
Expression frequency v
Only modified expressions ~

@ only modified expressiory

N\

Search ~

Q

Analyze any type of
feedback (surveys, social
media, emails, chats,...

Automatic detection of themes in opinion
such as Praises and and intent
in Questions and Suggestions or other
themes that have been Mentioned
otherwise

Deep dive into insights with advanced filtering
using metadata, frequency or Al assisted
categories you've created

Find out about specific insights using the Al-assisted search
for themes including their synonyms, opinions or keywords

Time
comparison
to detect
trends




It all starts
with the
data




Preparing a CSV file

Prepare & Upload Data

Preparing your data for uploa

¥ A d c o 3 F 1] H
ontract Paperiess NPS
WO year No

Yes th-to-month Yes 2

Jacksonville, FL Yes Fiber oplic Month-to-month Yes 1

4 Longwood, FL  Yes Fiber opic Morth-to-month Yes 2

. 1112017 | 5 Male South Boston, M Yes No Two year No 1

7 1172017 | & Male Hilsbowrgh, NC Yes Fiber opic Monh-to-month No 1

. 122017 7 Male Fraser, MI Yos DSL Two year Yos 1

. |sz20|7‘ 8 Female Jacksorvilie, NC Yes DSL Two year No 3

» 1202017 | 9 Male Tamarac, FL  Yes DSL One yoar Yes 5
n 11212017 | 10 Male Mudson, FL.  No DSL One year Yes 1 | became a Gigxiel customer
n 1122017 11 Male Green Bay, Wi Yes Fiber opsic Month-to-month Yes 2 Had a 20.00 plan with Gigxte
n 122017 12 Male Romeo, Ml Yes Fberopic  Month-io-month Yes 1 This company does not deser
" 1372017 | 13 Male Ada. MI Yes Fiber optc Month-to-month Yes 1 Last yoar June | signed up fo
" 1110017‘ 14 Male Aramonte Spring No DSL Month-to-month Yes 1 | have requesied many tmes
" 1732017 15 Malo Vineland, nf  Yes Fiber opac Month-to-month Yes 1 In 2007, we purchased an e
LU 1M0|7‘ 16 Female Aexandna, VA Yes Fiber optc Two year Yes 1 Absolutely the worst custome
" mraow: 17 Male Laguna Beach, ( Yes No Month-to-manth No 1 This Galaxy S7 is supposed |
" 132017 18 Female Omaha, NE Yes Fiber opic One yoar Yes 2 Method of payment was set L
. 1412017 | 19 Male Los Angeles, CA Yes Mo Oneyoar  No 1 Gigitel coverage for some re
n mrzon‘ 20 Feenale Beautort, SC Yes Fiber optc Monh-to-month Yes 1 | have never done & review Nl
n 142017 21 Male Oakdand , ca Yes Fiber optic Month-to-month No 1 Viegin Mobie charged me twi
o 11472017 | 22 Female Chester, VT Yes Fberoptc  Monthio-month Yes 1 In the last year, | have naver
“ mrzmp 23 Female San Antonio, TX Yes Fiber optc Month-to-month Yes 1 | got engaged and wanted to
28 1142017 24 Male Camden, NJ Yes Fiber optc Two year Yes 1 | am very disappointed with C
h ) . 0 0 o .. harve by ara el e
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https://vimeo.com/506253643#at=0

oading a CSV file

Uploading a CSV file

®
8 Defaux v

W HdeAl < Share Qeowom [ 0

J Sentiments

S - o

16,085 comments

} Problems 10811 _ qu).h (G0

Indude comments

without topics
I RANK  COMMINTS SENTIMENTY RECORDS  INTERESY
. problem 443
Togs
problem 55
Record feids
Y $ y problem 50



https://vimeo.com/506250605#at=0

Uncover
insights
with
KeateXxt




Navigating and filtering insights

Home page IS
| de Keatext] BTN TS kS

Sources Records Topics

1 2944 637

Sentiment score Records overview
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https://vimeo.com/503577362
https://vimeo.com/503573618
https://vimeo.com/548920241

Deep dive into insights

Inchude comments
witheust tepies.



https://vimeo.com/506249166
https://vimeo.com/503583720
https://vimeo.com/506247280

Give Keatext
analysis a
personal
touch




Fine tune your analysis: groupings

Al Assisted insight grouping that allows for automatic grouping while offering the
flexibility to customize groupings, import and export them

20f2 Topics 70f7



https://vimeo.com/503581007

Fine tune your analysis: categorization

Al Assisted tagging that allows the categorization of insights with minimum efforts
thanks to Keatext unsupervised models

@ Prosiems 12172 | 8 |

@ quessons <12 | & I



https://vimeo.com/506248532

Share your
findings
and delight
your
audience




Export the results of the analysis

Share your findings by exporting insights in a CSV file. Use selection to share only
what matters for your reporting
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https://vimeo.com/503579202

Addendum




Alert and trend detection #¢

S ALLCOMMENTS N BLOCKLIST @ Save Filters Q

= RECORD FILTERS 4380f31,916records XL ExporttoCSV R Hide All < Share comments  [] toeics [ opinions
Comments overview 353 commenters 01/08/2020 - 31/08/2020 v
Analyzed sources Compared to: 01/07/2020 - 31/07/2020

SORTBY: recent name

- Sentiments .
Reviews d d
s (0o | @ f Csuopesiors 3 Trend detection

7%

M Tickets ~12% 4% +74%
827vs 707

B Call centres 661 vs 589 442 vs 387 33vs 19 12vs 12

o Identify positive and negative
toplcs 1,976 comments .
trends for specific issues or

0 comment selected themes |dentif|ed by KeCIteXt.

0O  Rank Comments Sentiment Records Interest

0O great tablet © praise 45 i

good product © praise

[Z] mention

pen [£] mention

( problem




Fine tuning your analysis

& BLOCKLIST & Default v [ Save Filters earct Q

jof 31,916 records & Exportto CSV < Share MMEN B vories [ opmvions

Analyzed sources Topics overview 16877 commenters all time v

SORTBY: recent

B Reviews Sentiments

Blocklist

B Surveys

B Tickets @ Praises 14

W Call centres
27 topics

Comments witl Get an Girtight VieW Of your dCItCI

topics 0 topic selected i

by removing comments to keep
only informative feedback in your

O Rank Topics Distribution Records Interest

606 praises 0 problems 0 suggestions 0 questions Gnql SIS.
packaging F b 99 24 Y

993 mentions

P141 praises 0 problems 0 suggestions 0 questions

screen

p797 praises 0 problems 0 suggestions 0 questions




