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Let’s get you started
● What is Keatext

○ Keatext platform
○ Accessibility
○ Main features

● What you can do with Keatext
○ Loading a CSV file
○ Navigating insights
○ Fine tuning insights
○ Exporting

● Addendum
○ Keatext Knowledge base
○ Other features

Personalized 
engagement 
campaign
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What is 
Keatext
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Keatext platform
Keatext is a simple and easy tool designed 
to remove the tedious work of reading and 
categorizing customer feedback.

It is designed to instantly provide you with 
granular insights to help you do your 
reporting.

Its AI relies on deep learning algorithms and 
unsupervised machine learning to minimize 
your efforts while providing maximum 
results and accuracy

Personalized 
engagement 
campaign



5

Accessibility
To create an account

● Go to: https://cx.keatext.ai/signup

To log into your existing account
● Go to: https://cx.keatext.ai/login

At your first login 
● An interactive product tour will bring you 

up to speed
● You will have access to a whole set of 

Tutorials and videos from within the app by 
clicking on them

● In-App chat to ask questions and discuss 
with a product specialist

Personalized 
engagement 
campaign

Interactive product tour

https://cx.keatext.ai/signup
https://cx.keatext.ai/login
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Personalized 
engagement 
campaign

Keatext main features
Multiple views to 

explore and uncover 
new insights

Time 
comparison 
to detect 
trends

Automatic detection of themes in opinion 
such as Praises and Problems and  intent 
in Questions and Suggestions or other 
themes that have been Mentioned 
otherwise

Export or share insights 
and findings based on 
your analysis

Deep dive into insights with advanced filtering 
using metadata, frequency or AI assisted 
categories you’ve created 

Find out about specific insights using the AI-assisted search 
for themes including their synonyms, opinions or keywords

Analyze any type of 
feedback (surveys, social 
media, emails, chats,...

Save and reuse filters on 
multiple datasets

Start your analysis 
with a comprehensive 

overview of main 
findings

Create Pivot table 
with the stat module

Customize groupings 
and categories using 

Keatext AI-assisted 
module

Find out about 
correlation, blocklist 

and more from 
tutorials and videos 

in Keatext Knowledge 
Base
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It all starts 
with the 
data
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Preparing a CSV file

Personalized 
engagement 
campaign

https://vimeo.com/506253643#at=0


9

Loading a CSV file

Personalized 
engagement 
campaign

https://vimeo.com/506250605#at=0
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Uncover 
insights 
with 
Keatext
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Navigating and filtering insights

Personalized 
engagement 
campaign

https://vimeo.com/503577362
https://vimeo.com/503573618
https://vimeo.com/548920241


12

Personalized 
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campaign

Deep dive into insights

https://vimeo.com/506249166
https://vimeo.com/503583720
https://vimeo.com/506247280
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Give  Keatext 
analysis a 
personal 
touch
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Fine tune your analysis: groupings
AI Assisted insight grouping that allows for automatic grouping while offering the 
flexibility to customize groupings, import and export them

Personalized 
engagement 
campaign

https://vimeo.com/503581007
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Fine tune your analysis: categorization
AI Assisted tagging that allows the categorization of insights with minimum efforts 
thanks to Keatext unsupervised models

Personalized 
engagement 
campaign

https://vimeo.com/506248532
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Share your 
findings 
and delight 
your 
audience
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Export the results of the analysis
Share your findings by exporting insights in a CSV file. Use selection to share only 
what matters for your reporting 

Personalized 
engagement 
campaign

https://vimeo.com/503579202
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Addendum



Trend detection

Identify positive and negative 
trends for specific issues or 
themes identified by Keatext.

Alert and trend detection



Fine tuning your analysis

Blocklist

Get an airtight view of your data 
by removing comments to keep 
only informative feedback in your 
analysis.


