
Credit Union Member 
Experience Analysis



You are responsible for identifying the key opportunities for credit 

unions to transform their customer experiences. Yet, you are feeling 

the greatest pressure from executives to meet evolving member 

expectations, unify data channels, and consolidate insights.

You need the analytics strength to pinpoint what drives Member 

Effort Score, NPS, and OSAT, and at the same time the reporting 

flexibility to share insights with leadership.

As a member experience 
analyst…

© Keatext, 2024 1



Your priority is keeping up 
with digital transformation.

Credit unions are already undergoing a period of strategic growth, with cloud and mobile banking as well as the 

automation of member support interactions. In a crowded marketplace, personalized member experience remains a 

distinct advantage for credit unions compared to traditional banks.

71%
of members prefer multi-channel 

interactions (McKinsey)

25%
want a fully digitally enabled 

banking experience (McKinsey)
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https://www.mckinsey.com/~/media/McKinsey/Industries/Financial%20Services/Our%20Insights/The%20future%20of%20private%20banking%20in%20Europe/the-future-of-private-banking-in-europe.pdf
https://www.mckinsey.com/~/media/McKinsey/Industries/Financial%20Services/Our%20Insights/The%20future%20of%20private%20banking%20in%20Europe/the-future-of-private-banking-in-europe.pdf


We help you understand the 
voice of the member.

Members are already telling you what they think about your services. Keatext is a text 

analytics platform that enables you to:

● Unify member feedback in reviews, surveys, tickets, and call transcripts

● Discover new member expectations as they arise that you may not have known

● Recommend ways to improve member satisfaction and prevent churn

● Demonstrate ROI from member experience initiatives
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3. Act
Recommend and prioritize ways to deliver 

stronger experiences, personalize 

interactions, and prevent member churn

No need to redesign your 
tech: Keatext fits right in.

1. Unify
Consolidate your reviews, surveys, tickets, 

and call transcripts with an easy CSV 

import process or through integrations

2. Analyze
Identify what drives satisfaction and churn, 

and analyze member reception of your key 

differentiator against traditional banks
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You might not have the bandwidth to integrate new tech. Keatext is a cloud-based, standalone analytics platform that 

makes it easy to import data and be responsive to member needs – without sacrificing resources in your team.
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Customizable Dashboard
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AI-Based Recommendations
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Key Driver Analysis



Take a data-first approach to 
member experience.
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Credit unions have always relied on data and personalization to set their business apart from traditional banks. With 

nearly all businesses today embracing digital transformation - credit unions and banks alike - it is critical to advocate 

for the value of data-driven member experiences.



Improve member 
experiences at your 
credit union

Book a demo

https://www.keatext.ai/en/request-a-demo?utm_source=hr-deck

