
Unify insights 
across your entire 
customer journey

+



Are you looking to…

● Identify trends and key issues in your support 

tickets in order to prioritize actions that will improve 

the customer experience?

● Pinpoint conversations where you had a low NPS, 

with the ability to analyze the entire call transcript 

associated with each response?

● Understand agent performance?



Bring together 
insights from calls 
and post-call 
surveys

Build a 360º view of feedback from post-call surveys and the call 

transcripts from your contact center. With all your insights in one 

platform, you can make informed decisions that consider all aspects 

of your business.

01. Unify feedback sources

Identify blind spots and key drivers of dissatisfaction. Pinpoint which 

stages of the journey have the most impact on NPS scores to make 

recommendations based on strong data analysis.

02. Understand NPS drivers

Enrich your data with relevant business categories, adding new 

dimensions to your insights that can be used in your analysis. 

Accelerate decision making with focused reports and dashboards that 

directly address specific questions.

03. Report issues faster with AI ✦✦+



Artificial Intelligence

Machine
Learning

Deep
Learning

Social 
media

Open-ended 
surveys

Chat logs Emails

Support
tickets

Call and video 
transcripts

● 360º view of all QuestionPro 

insights in one platform

● NPS drivers, root causes for 

disengagement, customer intent 

and sentiment

● Advanced visualizations on 

dynamic, shareable dashboards

● Customized reporting with data 

enrichment

AI technology enables you to  
work more efficiently



Key driver analysis Identify the critical stages of the journey or aspects 

of your business that are hurting NPS or CSAT scores



Impact assessment Measure the impact of key drivers with a score and opinion 

summary to quickly understand and prioritize issues



Focus recommendations Get recommendations on actions you can take to 

make the most impact on satisfaction scores



Self-serve dashboards Customize and create multiple dashboards with 

different filter criteria to easily visualize insights



Self-serve dashboards Customize and create multiple dashboards with 

different filter criteria to easily visualize insights



Data enrichment ✦✦ Chat with Keatext to enrich your insights with categories 

based on the context of your business and reporting needs



Plug and play platform

Advanced analytics and reporting

First class AI expertise for CX

● Deep understanding of customer feedback, root causes of 

positive and negative feedback, questions customers are asking 

and expectations - not a simple classification

● Multilingual analysis with consolidated results across languages

● Ready to use without complex setup to support feedback from 

different channels

● GenAI → No pretraining, no keywords needed to provide insights 

specific to your business 

● Fastest time to insights

● PhDs in Machine Learning and Natural Language Understanding

● Strong experience with large projects involving AI technology to 

solve real world problems

● Experts with a deep understanding of CX technologies and their 

strengths and limitations

Why
Keatext



Featured customers



Learn more 
about Keatext 
for QuestionPro

Visit website

https://keatext.ai/
https://keatext.ai

